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S/N Steps Illustration 

1 Go to Registry of Societies website:  

https://eservices2.mha.gov.sg/ros  

 

2 Log in to the system via Singpass account 
by selecting “For Individuals & 
Unregistered Societies”.  

 

https://eservices2.mha.gov.sg/ros
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3 Go to “I want to submit a new application / 
submission for” and click on “Purchase of 
Documents”.  

 

4 Enter the Society Name or UEN in the “Society 
Name” or “UEN” textbox and click on the 
“Search” button 
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5 System will display the searched Society. 

Click on the Society Name to purchase the 
documents.  

 

 

6 Select the checkbox on the type of document 
you would like to purchase. 

Click on the documents to purchase and scroll 
to the bottom of the page and click on “Add to 
Cart”.  
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7 • Complete the Sections on “Document 
Purchase”.  

• Attach the relevant supporting 
documents where applicable.  

• Click on the “Declaration Box” if all 
information is in order.  

• Click on “Purchase” to proceed with 
the purchase. 
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8 • System will display the payment 
details. To proceed with the payment, 
click on “Submit Payment” button. 
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9 • Click on the Credit or Debit Card and 
click on the “Process Payment” button 
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10 • Complete the payment details and click 
on “Pay” to make payment. 

 

 

 

 

 

 

 

 

 

 

 

 

• Upon successful transaction, system 
will display the transaction successful 
message. It will then redirect you back 
to the e-service successful payment 
acknowledgement page. 
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11 • Upon successful payment, for other 
documents not available online, ROS 
will contact you within 3 working days..  

• To download the available purchased 
document(s), click on the link 
displayed. 

• Receipt of the purchase can be 
downloaded from the page. 

• Alternatively, to access the purchased 
document(s) or the receipt after closing 
this page, please use the "Home" 
button and click on “Document 
Purchased” tab on the dashboard. 

 

 


